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Festival-goers with Special Needs Policy
This policy has been developed to facilitate access for the people with special needs clientele and allow them to attend Quebec City Summer Festival’s outdoor shows.

Access to reserved areas

Reserved areas for the Quebec City Summer Festival outdoor shows will be accessible to:

A person having temporarily (limb in plaster or injury stopping mobility) or permanently trouble with mobility and who consequently get around with the help of a manual or motorised wheelchair, a three or four wheels scooter, a white cane, a walker, crutches or a guide dog. 
Reserved areas location 
The Quebec City Summer Festival has two reserved areas for people with special needs: 

Area 1 Bell scene: Plaines of Abraham amphitheatre, front section stage right.
Area 2 Molson Dry scene: Parc de la Francophonie, front section stage right. 

Welcoming capacity
Area 1 40 people (including 1 escort/person)
Area 2 20 people (including 1 escort/person)
Services offered
· Nearby adapted chimical toilets;

· Hard surface access path.

Reservation procedure
· Reservations for festival-goers with special needs area can be made through Info-Bell telephone line at 1-888-992-5200 or (418) 529-5200.
· Both festival-goer with special needs and escort must purchase the all access Festival pass to attend outdoor shows.
· Reservation can only be made for the first show or both shows. No reservation for the second show only is accepted.
· The Quebec City Summer Festival will accept reservation only on the same day as the show from 9 a.m. If cancellation, it is strongly suggested to advise an Info-Bell agent so that places can be given to someone else.
· Make sure to talk out loud to an Info-Bell agent to confirm your reservation. Voice mail messages would not be taken in charge.     
· *Very important : 1 reservation for 2 people per call (including escort)
· Only associations can make group reservation. Maximum 8 people and 4 escorts for Bell scene and 4 people and 2 escorts for Molson Dry scene, to give a chance to different groups to attend the show.
· No reserved parking is provided by the Quebec City Summer Festival.
· You must arrive at least 30 minutes before and maximum 15 minutes before the beginning of the show, if not your place will be given to someone else. 

Thank you and have a great Festival!
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